
 

 
   

   
   

     
 

  
      

    
    

   
         

     
          
             
              

 
   

    
    

 
   

    
   

 
  

    
 

  

 
     

 
            
       

  
            

 
 

   
    

    
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

_________________________________________________________________________________________________________ 

Authorization to Use and Disclose 
Health Information 
Notice to Member: 
• Completing this form will allow WellKids by PA Health & Wellness to (i) use your health information for a 

particular purpose, and/or (ii) share your health information with the individual or entity that you identify on this 
form.

• You do not have to give permission to use or share your health information. Your services and benefits with 
WellKids by PA Health & Wellness will not change if you do not submit this form.

• If you want to cancel this authorization form, send us a written request to revoke it at the address on the bottom 
of this page. A revocation form can be provided to you by calling Member Services at the phone number on the 
back of your Member ID card.

• WellKids by PA Health & Wellness cannot promise that the person or group you allow us to share your health 
information with will not share it with someone else.

• Keep a copy of all completed forms that you send to us. We can send you copies if you need them.
• If you need help, contact Member Services at the phone number on the back of your Member ID card.
• Fill in all the information on this form. When finished, mail the form and any supporting documentation to 

WellKids by PA Health & Wellness
ATTN: Compliance Department
1700 Bent Creek Blvd., Suite 200
Mechanicsburg, PA 17050

Aviso al (la) afiliado(a): 
• Al llenar este formulario, usted autoriza a WellKids by PA Health & Wellness a (i) que use su información de

salud
para un fin en particular, y/o (ii) que la dé a conocer a la persona o entidad que usted identifique en
este formulario.

• Usted no tiene que firmar este formulario ni dar permiso a usar o dar a conocer su información de salud. Sus
servicios y beneficios de WellKids by PA Health & Wellness no cambiarán si usted no firma este formulario.

• Si desea cancelar este formulario de autorización, envíenos por escrito una solicitud para revocarlo a la
dirección que aparece al final de esta página. Servicios para los afiliados puede proporcionarle un
formulario de revocación si les llama al número telefónico que se encuentra en la parte trasera de su
tarjeta de identificación de afiliación.

• WellKids by PA Health & Wellness no puede prometer que la persona o el grupo al que nos permita dar a
conocer su información de salud no la dará a conocer a alguien más.

• Conserve una copia de todos los formularios llenos que nos envíe. Si las necesita, podemos enviarle copias.
• Si necesita ayuda, comuníquese con Servicios para los afiliados al número telefónico que aparece en la

parte trasera de su tarjeta de identificación de afiliación.
• Llene toda la información en este formulario. Al terminar, envíe el formulario y todos los documentos de

apoyo a
WellKids by PA Health & Wellness 
ATTN: Compliance Department 
1700 Bent Creek Blvd. Suite 200 
Mechanicsburg, PA 17050 

Centene Corporation – 2022 



ADDITIONAL INDIVIDUAL PERSON(S) OR GROUP(S) TO RECEIVE INFORMATION: 

 
   

  

  

      

       

     
 

      
         
     

      

   

   

                 

     
     

    

       
           
        
    

 

        
      
   
   
       
  
     

         
               

    
 
 
 

    
   

      
       

 

    

 

 

 

 

 

 

 
    

       

  
 

 

     

  
         

 

              

                           

   

   

 

  

 

         
  

PLEASE READ THE INSTRUCTIONS CAREFULLY AND COMPLETE THE FORM BELOW. 
INCOMPLETE FORMS CANNOT BE ACCEPTED. 

1 

2 

MEMBER INFORMATION: 

Member Name (print):  

Member Date of Birth: Member ID Number:  

I GIVE WellKids by PA Health & Wellness PERMISSION TO USE MY HEALTH INFORMATION FOR 
THE PURPOSE IDENTIFIED OR TO SHARE MY HEALTH INFORMATION WITH THE PERSON OR 
GROUP NAMED BELOW. THE PURPOSE OF THE AUTHORIZATION IS (check one option below): 
□ to allow WellKids by PA Health & Wellness to help me with my benefits and services, OR
□ to permit WellKids by PA Health & Wellness to use or share my health information for

3 PERSON OR GROUP TO RECEIVE INFORMATION (add more Persons or Groups on next page):

Name (person or group):  

Address: 

City: State: Zip: Phone: ( ) -

4 I AUTHORIZE WellKids by PA Health & Wellness TO USE OR SHARE THE FOLLOWING HEALTH
INFORMATION (NOTE: Select the first statement to release ALL health information or select the below 
statement to release only SOME health information. Both CANNOT be selected.) 
□ All of my health information INCLUDING:

Genetic information, services or test results; HIV/AIDS data and records; mental health data and
records (but not psychotherapy notes); prescription drug/medication data and records; and drug and
alcohol data and records (please specify any substance use disorder information that may be disclosed);

OR 
□ All of my health information EXCEPT (check only the boxes below that apply):
□ Genetic information, services or tests
□ AIDS or HIV data and records
□ Drug and alcohol data and records
□ Mental health data and records (but not psychotherapy notes)
□ Prescription drug/medication data and records
□ Other:

5 THIS AUTHORIZATION ENDS ON THIS DATE/EVENT: 
Date this authorization ends unless cancelled. If this field is blank, the authorization expires one year from 
the date of the signature below. 

6 MEMBER OR LEGAL REPRESENTATIVE SIGNATURE:
DATE: 

IF LEGAL REPRESENTATIVE - Relationship to Member: 
If you are the Participant’s legal or personal representative, you must send us copies of relevant forms, such 
as power of attorney or order of guardianship. 

MAIL COMPLETED AUTHORIZATION FORM AND ANY SUPPORTING DOCUMENTATION TO 
WellKids by PA Health & Wellness, ATTN: COMPLIANCE DEPARTMENT 

1700 Bent Creek Blvd. Suite 200 Mechanicsburg, PA 17050 



 
   

 
 

 

         

         

      

 

        

         

      

 

        

         

      

 

        

         

      

  

        

         

      

 

        

         

      

 

        

         

      

 

        

         

                            

NOTE: If you are consenting to disclose any substance use disorder records to a recipient that is 
neither a third party payor nor a health care provider, facility, or program where you receive services 
from a treating provider, such as a health insurance exchange or a research institution (hereafter, 
“recipient entity”), you must specify the name of an individual with whom or the entity at which you 
receive services from a treating provider at that recipient entity, or simply state that your substance use 
disorder records may be disclosed to your current and future treating providers at that recipient entity. 

Name (individual or entity): 

Address: 

City: State: Zip: Phone: ( ) -

Name (individual or entity): 

Address: 

City: State: Zip: Phone: ( ) -

Name (individual or entity): 

Address: 

City: State: Zip: Phone: ( ) -

Name (individual or entity): 

Address: 
City: State: Zip: Phone: ( ) -

Name (individual or entity): 

Address: 

City: State: Zip: Phone: ( ) -

Name (individual or entity): 
Address: 

City: State: Zip: Phone: ( ) -

Name (individual or entity): 

Address: 

City: State: Zip: Phone: ( ) -

Name (individual or entity): 

Address: 

City: State:  Zip:  Phone: ( ) -



Statement of Non-Discrimination 
PA Health & Wellness complies with applicable federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex,
gender, gender identity or expression, or sexual orientation. PA Health & Wellness does not exclude 
people or treat them differently because of race, color, national origin, age, disability, creed, religious 
affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

PA Health & Wellness: 
• Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)

• Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
o If you need these services, contact PA Health & Wellness at 1-855-445-1920 (TTY 711). 

If you believe that PA Health & Wellness has failed to provide these services or discriminated in 
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital 
status, sexual orientation, gender identity, language, MA status, income, status, program participation, 
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental 
handicap, you can file a grievance with: 

1557 Coordinator 
PA Health & Wellness 
1700 Bent Creek Blvd. Ste. 200 
Mechanicsburg, PA 17050 
(833) 236-9679 (TTY 711)
Fax: 844-747-0599 
CHIPComplaintsandGrievances@PAHealthWellness.com 

The Bureau of Equal Opportunity 
Room 223, Health and Welfare Building 
P.O. Box 2675 
Harrisburg, PA 17105-2675 
Phone: (717) 787-1127, TTY/PA Relay 711 
Fax: (717) 772-4366 
Email: RA-PWBEOAO@pa.gov 

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our 
1557 Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone, or email at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW.  
Room 509F, HHH Building,  
Washington, D.C. 20201 
1
OCRMail@hhs.gov

-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html. 
This notice is available at PA Health & Wellness website: 
https://www.pahealthwellness.com/members/chip/member-resources/nondiscrimination-notice.html 

1700 Bent Creek Blvd.  
Suite 200 
Mechanicsburg, PA 17050 

WellKids by PA Health & Wellness  •  1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050 
1-855-445-1920 (TTY 711)  •  www.PAWellKids.com

<First Name Last Name>
<Address>
<City, State, Zip>

Dear <Member Name>, 

Well ids by PA Health & Wellness recently tried to contact you to complete your Health 
Risk Screening so that we can better assist with your health care needs. A completed 
Health Risk Screening will help identify any unmet needs you may have and develop a plan 
to support your health outcomes. So far, we have not been able to reach you by telephone.  

We would like to setup your Health Risk Screening as soon as possible. You can call 
Well ids by PA Health & Wellness between 8:00 am to 5:00 pm Monday through Friday 
at 1-855-445-1920 (TTY 711). Also, please feel free to complete the enclosed health 
screening and mail the completed form in the enclosed self-addressed stamped envelope. 

Sincerely, 

{Autopopulate with CM name and Title} 



Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”

Spanish

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares 
apropiados para proporcionar información en formatos accesibles. Llame al 1-xxx-xxx-
xxxx (TTY: 1-xxx-xxx-xxxx) o hable con su proveedor.

Chinese; Mandarin

[ ]
1-xxx-xxx-xxxx 1-xxx-xxx-

xxxx ”

Nepali

: :

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ”

Russian

-xxx-xxx-xxx (TTY: 1-xxx-xxx-

Arabic

1-xxx-xxx-xxxx)1-xxx-xxx-xxxx

Haitian Creole

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

 

PA Health & Wellness • 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050 
1-844-626-6813 (TTY/TDD 711) • www.pahealthwellness.com 

 

Statement of Non-Discrimination 
PA Health & Wellness complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, 
and gender identity). PA Health & Wellness does not discriminate on the basis of race, color, creed, 
sex, religion, age, national origin, ancestry, marital status, sexual orientation, gender identity, 
language, Medical Assistance (MA) status, income status, program participation, health status, 
disease or pre-existing condition, anticipated need for healthcare or physical or mental handicap.  

PA Health & Wellness:  
 Provides free aids and services to people with disabilities to communicate effectively with us, such as: 

o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic formats, other formats) 

 Provides free language services to people whose primary language is not English, such as: 
o Qualified interpreters 
o Information written in other languages 
o If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY 711).  

If you believe that PA Health & Wellness has failed to provide these services or discriminated in 
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital 
status, sexual orientation, gender identity, language, MA status, income, status, program participation, 
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental 
handicap, you can file a grievance with: 

1557 Coordinator 
PA Health & Wellness 
1700 Bent Creek Blvd. Ste. 200 
Mechanicsburg, PA 17050 
(833) 236-9679 (TTY 711) 
Fax: 866-388-1769 
PHWComplaintsandGrievances@PaHealthWellness.com 

The Bureau of Equal Opportunity 
Room 223, Health and Welfare Building 
P.O. Box 2675 
Harrisburg, PA 17105-2675 
Phone: (717) 787-1127, TTY/PA Relay 711 
Fax: (717) 772-4366 
Email: RA-PWBEOAO@pa.gov 

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our 
1557 Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW.  
Room 509F, HHH Building,  
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html. 
This notice is available at PA Health & Wellness website: https://www.pahealthwellness.com/non-
discrimination-notice.html. 

1-855-445-1920

1-855-445-1920 (TTY: 711)

(TTY: 711)

Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”

Spanish

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares 
apropiados para proporcionar información en formatos accesibles. Llame al 1-xxx-xxx-
xxxx (TTY: 1-xxx-xxx-xxxx) o hable con su proveedor.

Chinese; Mandarin

[ ]
1-xxx-xxx-xxxx 1-xxx-xxx-

xxxx ”

Nepali

: :

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ”

Russian

-xxx-xxx-xxx (TTY: 1-xxx-xxx-

Arabic

1-xxx-xxx-xxxx)1-xxx-xxx-xxxx

Haitian Creole

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

1-855-445-1920 (TTY: 711)

1-855-445-1920 711

Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”

Spanish

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares 
apropiados para proporcionar información en formatos accesibles. Llame al 1-xxx-xxx-
xxxx (TTY: 1-xxx-xxx-xxxx) o hable con su proveedor.

Chinese; Mandarin

[ ]
1-xxx-xxx-xxxx 1-xxx-xxx-

xxxx ”

Nepali

: :

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ”

Russian

-xxx-xxx-xxx (TTY: 1-xxx-xxx-

Arabic

1-xxx-xxx-xxxx)1-xxx-xxx-xxxx

Haitian Creole

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”

Spanish

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares 
apropiados para proporcionar información en formatos accesibles. Llame al 1-xxx-xxx-
xxxx (TTY: 1-xxx-xxx-xxxx) o hable con su proveedor.

Chinese; Mandarin

[ ]
1-xxx-xxx-xxxx 1-xxx-xxx-

xxxx ”

Nepali

: :

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ”

Russian

-xxx-xxx-xxx (TTY: 1-xxx-xxx-

Arabic

1-xxx-xxx-xxxx)1-xxx-xxx-xxxx

Haitian Creole

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”

Spanish

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares 
apropiados para proporcionar información en formatos accesibles. Llame al 1-xxx-xxx-
xxxx (TTY: 1-xxx-xxx-xxxx) o hable con su proveedor.

Chinese; Mandarin

[ ]
1-xxx-xxx-xxxx 1-xxx-xxx-

xxxx ”

Nepali

: :

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ”

Russian

-xxx-xxx-xxx (TTY: 1-xxx-xxx-

Arabic

1-xxx-xxx-xxxx)1-xxx-xxx-xxxx

Haitian Creole

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”

Spanish

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares 
apropiados para proporcionar información en formatos accesibles. Llame al 1-xxx-xxx-
xxxx (TTY: 1-xxx-xxx-xxxx) o hable con su proveedor.

Chinese; Mandarin

[ ]
1-xxx-xxx-xxxx 1-xxx-xxx-

xxxx ”

Nepali

: :

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ”

Russian

-xxx-xxx-xxx (TTY: 1-xxx-xxx-

Arabic

1-xxx-xxx-xxxx)1-xxx-xxx-xxxx

Haitian Creole

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

1-855-445-1920 (TTY: 711)

1-855-445-1920 (TTY: 711)

Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”

Spanish

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares 
apropiados para proporcionar información en formatos accesibles. Llame al 1-xxx-xxx-
xxxx (TTY: 1-xxx-xxx-xxxx) o hable con su proveedor.

Chinese; Mandarin

[ ]
1-xxx-xxx-xxxx 1-xxx-xxx-

xxxx ”

Nepali

: :

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ”

Russian

-xxx-xxx-xxx (TTY: 1-xxx-xxx-

Arabic

1-xxx-xxx-xxxx)1-xxx-xxx-xxxx

Haitian Creole

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

(TTY: 711) 1-855-445-1920

Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”

Spanish

ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. También están disponibles de forma gratuita ayuda y servicios auxiliares 
apropiados para proporcionar información en formatos accesibles. Llame al 1-xxx-xxx-
xxxx (TTY: 1-xxx-xxx-xxxx) o hable con su proveedor.

Chinese; Mandarin

[ ]
1-xxx-xxx-xxxx 1-xxx-xxx-

xxxx ”

Nepali

: :

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ”

Russian

-xxx-xxx-xxx (TTY: 1-xxx-xxx-

Arabic

1-xxx-xxx-xxxx)1-xxx-xxx-xxxx

Haitian Creole

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

Vietnamese

u b n nói ti ng Vi t, chúng tôi cung c p mi n phí các d ch v h tr ngôn ng .
Các h tr d ch v phù h cung c nh d ng d ti p c

c cung c p mi n phí. Vui lòng g i theo s 1-xxx-xxx- i khuy t t t: 1-xxx-
xxx-xxxx) ho i v i cung c p d ch v c a b n.”

Ukrainian

-xxx-xxx-xxxx
(TTY: 1-xxx-xxx-

Chinese; Cantonese

[ ]
1-xxx-xxx-xxxx TTY 1-xxx-xxx-

xxxx

Portuguese

ATENÇÃO: Se você fala [inserir idioma], serviços gratuitos de assistência linguística 
estão disponíveis para você. Auxílios e serviços auxiliares apropriados para fornecer 
informações em formatos acessíveis também estão disponíveis gratuitamente. Ligue para 
1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ou fale com seu provedor.”

Bengali

:

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-
xxxx) ”

French

ATTENTION : Si vous parlez Français, des services d'assistance linguistique gratuits sont 
à votre disposition. Des aides et services auxiliaires appropriés pour fournir des 
informations dans des formats accessibles sont également disponibles gratuitement. 
Appelez le 1-xxx-xxx-xxxx (TTY : 1-xxx-xxx-xxxx) ou parlez à votre fournisseur. »
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Taglines Representing the Top Fifteen (15) Non-English Languages in
Pennsylvania

ATTENTION: If you speak a language other than English, free 
language assistance services are available to you. Appropriate 
auxiliary aids and services to provide information in accessible 
formats are also available free of charge. Call 1-xxx-xxx-xxxx 
(TTY: 1-xxx-xxx-xxxx) or speak to your provider.”
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ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd aladispozisyon w gratis pou lang ou 
pale a. Èd ak sèvis siplemantè apwopriye pou bay enfòmasyon nan fòma aksesib yo 
disponib gratis tou. Rele nan 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) oswa pale avèk 
founisè w la.”

1700 Bent Creek Blvd.  
Suite 200 
Mechanicsburg, PA 17050 

WellKids by PA Health & Wellness  •  1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050 
1-855-445-1920 (TTY 711)  •  www.PAWellKids.com

<First Name Last Name> 
<Address> 
<City, State, Zip> 

Dear <Member Name>, 

Well ids by PA Health & Wellness recently tried to contact you to complete your Health 
Risk Screening so that we can better assist with your health care needs. A completed 
Health Risk Screening will help identify any unmet needs you may have and develop a plan 
to support your health outcomes. So far, we have not been able to reach you by telephone.  

We would like to setup your Health Risk Screening as soon as possible. You can call 
Well ids by PA Health & Wellness between 8:00 am to 5:00 pm Monday through Friday 
at 1-855-445-1920 (TTY 711). Also, please feel free to complete the enclosed health 
screening and mail the completed form in the enclosed self-addressed stamped envelope. 

Sincerely, 

{Autopopulate with CM name and Title} 
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PA Health & Wellness • 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050 
1-844-626-6813 (TTY/TDD 711) • www.pahealthwellness.com 

 

Statement of Non-Discrimination 
PA Health & Wellness complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, 
and gender identity). PA Health & Wellness does not discriminate on the basis of race, color, creed, 
sex, religion, age, national origin, ancestry, marital status, sexual orientation, gender identity, 
language, Medical Assistance (MA) status, income status, program participation, health status, 
disease or pre-existing condition, anticipated need for healthcare or physical or mental handicap.  

PA Health & Wellness:  
 Provides free aids and services to people with disabilities to communicate effectively with us, such as: 

o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic formats, other formats) 

 Provides free language services to people whose primary language is not English, such as: 
o Qualified interpreters 
o Information written in other languages 
o If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY 711).  

If you believe that PA Health & Wellness has failed to provide these services or discriminated in 
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital 
status, sexual orientation, gender identity, language, MA status, income, status, program participation, 
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental 
handicap, you can file a grievance with: 

1557 Coordinator 
PA Health & Wellness 
1700 Bent Creek Blvd. Ste. 200 
Mechanicsburg, PA 17050 
(833) 236-9679 (TTY 711) 
Fax: 866-388-1769 
PHWComplaintsandGrievances@PaHealthWellness.com 

The Bureau of Equal Opportunity 
Room 223, Health and Welfare Building 
P.O. Box 2675 
Harrisburg, PA 17105-2675 
Phone: (717) 787-1127, TTY/PA Relay 711 
Fax: (717) 772-4366 
Email: RA-PWBEOAO@pa.gov 

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our 
1557 Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW.  
Room 509F, HHH Building,  
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html. 
This notice is available at PA Health & Wellness website: https://www.pahealthwellness.com/non-
discrimination-notice.html. 
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1700 Bent Creek Blvd.  
Suite 200 
Mechanicsburg, PA 17050 

WellKids by PA Health & Wellness  •  1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050 
1-855-445-1920 (TTY 711)  •  www.PAWellKids.com

<First Name Last Name> 
<Address> 
<City, State, Zip> 

Dear <Member Name>, 

Well ids by PA Health & Wellness recently tried to contact you to complete your Health 
Risk Screening so that we can better assist with your health care needs. A completed 
Health Risk Screening will help identify any unmet needs you may have and develop a plan 
to support your health outcomes. So far, we have not been able to reach you by telephone.  

We would like to setup your Health Risk Screening as soon as possible. You can call 
Well ids by PA Health & Wellness between 8:00 am to 5:00 pm Monday through Friday 
at 1-855-445-1920 (TTY 711). Also, please feel free to complete the enclosed health 
screening and mail the completed form in the enclosed self-addressed stamped envelope. 

Sincerely, 

{Autopopulate with CM name and Title} 



Korean

: [ ] .

. 1-

xxx-xxx-xxxx(TTY: 1-xxx-xxx-xxxx) ."

Gujarati

:
.

. 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx)
.”

Vietnamese

u b n nói ti ng Vi t, chúng tôi cung c p mi n phí các d ch v h tr ngôn ng .
Các h tr d ch v phù h cung c nh d ng d ti p c

c cung c p mi n phí. Vui lòng g i theo s 1-xxx-xxx- i khuy t t t: 1-xxx-
xxx-xxxx) ho i v i cung c p d ch v c a b n.”

Ukrainian

-xxx-xxx-xxxx
(TTY: 1-xxx-xxx-

Chinese; Cantonese

[ ]
1-xxx-xxx-xxxx TTY 1-xxx-xxx-

xxxx

Portuguese

ATENÇÃO: Se você fala [inserir idioma], serviços gratuitos de assistência linguística 
estão disponíveis para você. Auxílios e serviços auxiliares apropriados para fornecer 
informações em formatos acessíveis também estão disponíveis gratuitamente. Ligue para 
1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) ou fale com seu provedor.”

Bengali

:

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-
xxxx) ”

French

ATTENTION : Si vous parlez Français, des services d'assistance linguistique gratuits sont 
à votre disposition. Des aides et services auxiliaires appropriés pour fournir des 
informations dans des formats accessibles sont également disponibles gratuitement. 
Appelez le 1-xxx-xxx-xxxx (TTY : 1-xxx-xxx-xxxx) ou parlez à votre fournisseur. »

Cambodian

1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) 
”

 

PA Health & Wellness • 1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050 
1-844-626-6813 (TTY/TDD 711) • www.pahealthwellness.com 

 

Statement of Non-Discrimination 
PA Health & Wellness complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, 
and gender identity). PA Health & Wellness does not discriminate on the basis of race, color, creed, 
sex, religion, age, national origin, ancestry, marital status, sexual orientation, gender identity, 
language, Medical Assistance (MA) status, income status, program participation, health status, 
disease or pre-existing condition, anticipated need for healthcare or physical or mental handicap.  

PA Health & Wellness:  
 Provides free aids and services to people with disabilities to communicate effectively with us, such as: 

o Qualified sign language interpreters 
o Written information in other formats (large print, audio, accessible electronic formats, other formats) 

 Provides free language services to people whose primary language is not English, such as: 
o Qualified interpreters 
o Information written in other languages 
o If you need these services, contact PA Health & Wellness at 1-844-626-6813 (TTY 711).  

If you believe that PA Health & Wellness has failed to provide these services or discriminated in 
another way on the basis of race, color, creed, sex, religion, age, national origin, ancestry, marital 
status, sexual orientation, gender identity, language, MA status, income, status, program participation, 
health status, disease or pre-existing condition, anticipated need for healthcare or physical or mental 
handicap, you can file a grievance with: 

1557 Coordinator 
PA Health & Wellness 
1700 Bent Creek Blvd. Ste. 200 
Mechanicsburg, PA 17050 
(833) 236-9679 (TTY 711) 
Fax: 866-388-1769 
PHWComplaintsandGrievances@PaHealthWellness.com 

The Bureau of Equal Opportunity 
Room 223, Health and Welfare Building 
P.O. Box 2675 
Harrisburg, PA 17105-2675 
Phone: (717) 787-1127, TTY/PA Relay 711 
Fax: (717) 772-4366 
Email: RA-PWBEOAO@pa.gov 

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our 
1557 Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW.  
Room 509F, HHH Building,  
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html. 
This notice is available at PA Health & Wellness website: https://www.pahealthwellness.com/non-
discrimination-notice.html. 
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WellKids by PA Health & Wellness  •  1700 Bent Creek Blvd., Suite 200, Mechanicsburg, PA 17050 
1-855-445-1920 (TTY 711)  •  www.PAWellKids.com

<First Name Last Name> 
<Address> 
<City, State, Zip> 

Dear <Member Name>, 

Well ids by PA Health & Wellness recently tried to contact you to complete your Health 
Risk Screening so that we can better assist with your health care needs. A completed 
Health Risk Screening will help identify any unmet needs you may have and develop a plan 
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Sincerely, 

{Autopopulate with CM name and Title} 
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